
Last revised: December 18th, 2023 

 
 
ProjectManager Rights to Modify and Erase Personal Data Policy Dec 2023 

 

1 

 
 

Rights to Modify and Erase Personal Data Policy 
https://www.projectmanager.com/legal 

 
Individuals in the European Economic Area, the United Kingdom and other global regions have certain statutory 
rights in relation to personal data.  Subject to any exceptions provided by law, you as a user may delete your 
personal data or request deletion of your personal data at any time. 
 
At any time, the user may update or delete their personal information from within the Projectmanager.com service 
by visiting the account settings page or by emailing support@projectmanager.com.  ProjectManager.com will 
archive the data that a user requests to be deleted for 30 days, then permanently delete it.   If a user requests 
modification or deletion of their data by contacting support, then they will be subject to an identity verification 
process for security purposes before ProjectManager moves forward with the deletion process. 
   
If you are a workspace owner, and request deletion, your subscription will be cancelled, and workspaces deleted.  If 
you are a member of workspace that you do not own, then your personal data will be removed, but the 
subscription will remain active. 
 
ProjectManager.com maintains a list of data sub processors on https://trust.projectmanager.com/. After 
modification or deletion of a user’s ProjectManager.com account, our customer support team will work with each 
sub-processor as necessary to update or delete the applicable data stored by each sub processor and designate 
your email address for no contact until the email address is deleted. 
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